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COVID-19 Trends
In what ways have you supported 
students throughout the pandemic? 

What are you seeing 
more of at your 
institution? 
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Closed Captioning in Video Platforms

• Zoom
• Google Meet
• Microsoft Teams



Working with Interpreters in Video Platforms

• Best Practices

Article by Deaf Unity

• Recommendations
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https://deafunity.org/article_interview/tips-on-using-zoom-with-a-sign-language-interpreter/


Accommodations for Online Courses

• Awareness • Trends 
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Accessibility Training

• What is your institution’s process? 
• What questions do you have for institutions already using accessibility 

training? 
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Questions and Discussion

Laura Walker-Andrews, MA, GCDF, NCC
Disability Services Coordinator/Counselor
Blue Ridge Community College
(828) 694-1813
l_walker-andrews@blueridge.edu

Thank you for joining us 
today!

mailto:l_walker-andrews@blueridge.edu

