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Haywood Community College -Fall Semester 2020
• 80% Online v/s 20% Face to Face

• Face to Face:
• Cosmetology

• Nursing, Medical Assisting, & Nurse Aide

• Natural Resources (Fish & Wildlife Management / Forestry Management)

• Professional Crafts (Jewelry, Word, Clay, Fiber)

• Automotive, Welding, & Machining

• BIO Labs

• Continuing Education (BLET, In Service Training, Phlebotomy, Horticulture, 
Fire Academy, & Pharmacy Tech).



Surry Community College 
Fall 2020 Semester



Haywood Community College 
Safety Protocols
• Masks required indoors (Outdoors if 6 feet not maintained) giving out 

free masks to student and staff

• Some programs conduct temperature checks

• Sign in sheets with contact info

• Hand sanitizing stations in every building

• PPE coordinators in every building

• Taped off seating to avoid 6 feet of contact



Haywood Community College 
Safety Protocols
• Plexiglass dividers installed on advisor desks, 

cashier's window, and at reception stations

• Stickers on the floor to direct traffic and 
for waiting 6 feet distance

• Signage around campus asking 
individuals to wait, wear, and wash

• Policies and procedures

• COVID-19 Task Force



Haywood Community College 
Safety Protocols

• COVID-19 Resource Page
https://www.haywood.edu/security-and-safety/coronavirus-resources

• COVID-19 Procedure
https://www.haywood.edu/files/policies-and-procedures/approved/procedure-2-1-10-1-procedure-3-4-5-1.pdf

https://www.haywood.edu/security-and-safety/coronavirus-resources
https://www.haywood.edu/files/policies-and-procedures/approved/procedure-2-1-10-1-procedure-3-4-5-1.pdf


Surry Community College 
Safety Protocols

• Cloth face masks required. Failure to do so can result in a Student Code of Conduct violation.

• Temperature checks are stationed at the entrance of every building. Students receive a daily pass upon passing wellness 
check. Employees for temperature screenings were hired from a local temp agency using CARES funds.

• Spaces are marked for social distancing in classrooms, computer labs, Library, cafeteria, etc. All waiting room furniture from 
Student Services has been removed.

• Hand sanitizing stations in every building.

• Signs from NCDHHS reminding students to wait, wear, and wash.

• Lawn signs placed around campus reminding students of the Knights Care 4 W's campaign.

• Automatic email signature line of every employee and student reminds the campus community of the Knights Care 4 W's 
campaign.

• Plexiglass dividers installed on reception desks and cafeteria tables. Plastic sheet barriers placed in every Student 
Services staff members office.





Haywood Community College 
COVID-19 Reporting

• Maxient -->

• Email

• Phone Calls





Surry Community College
COVID-19 Reporting

• Contact Tracing

• Email

• Health Department

• Phone Calls

• Survey Monkey





Haywood Community College 
COVID-19 Case Management & Contact Tracing
• Excel document to keep up with content, notes, and key dates

• Record and manage test results

• Put on your investigator hat
• Ask Questions

• Get Details

• Assume Nothing

• Follow-up

• Student Self-Certification Form





• Keep your local Health Department on speed dial :)

• Have a copy of the CDC Guidelines & NCDHHS Guidelines readily accessible

• Details matter

• Think about lab partners, lunch, class breaks, etc.

• Have a system to track student cases (consider something you can access remotely, track 
instructor/class information)

• Consistency is key

• Have standards and clear expectations for students to return to campus

Surry Community College
COVID-19 Case Management & Contact Tracing

https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://files.nc.gov/covid/documents/guidance/education/NCDHHS-Interim-Guidance-for-Higher-Education.pdf


Haywood Community College 
COVID-19 Communication
• Weekly emails (or) videos to campus

• Convocation COVID-19 Update from Task Force via Zoom Webinar
(Guest Speak from Health Department)

• Departmental Zoom Meetings

• Updates on numbers

• Constantly reminding of 
safety protocols

• Being Transparent



https://www.youtube.com/channel/UCusFMhFAApzpCuS007J5iIg/playlists

Haywood Community College 
COVID-19 Communication
• Videos (Do's and Don'ts 

of Social Distancing)

• Being Creative



Surry Community College 
COVID-19 Communication
• COVID-19 Case Numbers Reported on SCC Website

• Communicate frequently with students regarding safety protocols 
(phone, email, text)

• Classroom visits or emails to students to reassure students, make sure 
student concerns are being heard, etc.

• Keep faculty in the loop re: student-specific responses

• Communicate with local health department(s) re: cases and contact 
tracing information



Current Trends

• Increasing cases over the past month

• More reports of flu-like symptoms/ colds (hard to tell difference)

• Complacency
• Mask fatigue

• Students becoming more inclined to ignore protocols



Questions and Discussion

▪ Dr. Michael Coleman
mwcoleman@haywood.edu
828-565-4220

▪ Mrs. Sabrina Terry
terrysj@surry.edu
336-386-3530

Thank you for joining us 
today!

mailto:mwcoleman@haywood.edu
mailto:terrysj@surry.edu

